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CLAIMS 

What is claimed is: 

1 . A method of fulfilling a contact list, said contact list having one or more 
contact records, each contact record having one or more data items, said 
method comprising the steps of: 

accessing a contact list to retrieve a contact record; 

parsing said retrieved contact record to obtain a search key value 
from at least one data item; 

using said search key value to retrieve from an administered contact 
information store at least one additional data item not already present in said 
contact record; 

modifying said contact record to include said additional data item; and 
repeating said steps of accessing, parsing, using, and modifying until a 
set of contact records have been processed. 

2. The method as set forth in Claim 1 wherein said step of accessing a contact 
list comprises accessing a text file. 

3. The method as set forth in Claim 1 wherein said step of accessing a contact 
list comprises accessing a database file. 

4. The method as set forth in Claim 1 wherein said step of accessing a contact 
list comprises accessing an online address book file. 

5. The method as set forth in Claim 1 wherein said step of parsing said retrieved 
contact record comprises extracting an email address from said retrieved 
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contact record. 

6. The method as set forth in Claim 1 wherein said step of using said search key 
value to retrieve from an administered contact information store comprises 
accessing a corporate personnel information database. 

7. The method as set forth in Claim 1 wherein said step of using said search key 
value to retrieve from an administered contact information store comprises 
accessing an electronic telephone directory. 

8. The method as set forth in Claim 1 wherein said step of using said search key 
value to retrieve from an administered contact information store comprises 
accessing an electronic members directory. 

9. The method as set forth in Claim 1 wherein said step of modifying said 
contact record comprises adding a telephone number to said retrieved contact 
record. 

10. A computer readable medium encoded with software for fulfilling a contact 
list, said contact list having one or more contact records, each contact record 
having one or more data items, said software causing a computing platform to 
perform the steps of: 

accessing a contact list to retrieve a contact record; 

parsing said retrieved contact record to obtain a search key value 
from at least one data item; 

using said search key value to retrieve from an administered contact 
information store at least one additional data item not already present in said 
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contact record; 

modifying said contact record to include said additional data item; and 
repeating said steps of accessing, parsing, using, and modifying until a 
set of contact records have been processed. 

1 1 . The computer readable medium as set forth in Claim 10 wherein said software 
for accessing a contact list comprises software for accessing a text file. 

12. The computer readable medium as set forth in Claim 10 wherein said software 
for accessing a contact list comprises software for accessing a database file. 

13. The computer readable medium as set forth in Claim 10 wherein said software 
for accessing a contact list comprises software for accessing an online address 
book file. 

14. The computer readable medium as set forth in Claim 10 wherein said software 
for parsing said retrieved contact record comprises software for extracting an 
email address from said retrieved contact record. 

15. The computer readable medium as set forth in Claim 10 wherein said software 
for using said search key value to retrieve from an administered contact 
information store comprises software for accessing a corporate personnel 
information database. 

16. The computer readable medium as set forth in Claim 10 wherein said software 
for using said search key value to retrieve from an administered contact 
information store comprises software for accessing an electronic telephone 
directory. 
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17. The computer readable medium as set forth in Claim 10 wherein said software 
for using said search key value to retrieve from an administered contact 
information store comprises software for accessing an electronic members 
directory. 

18. The computer readable medium as set forth in Claim 10 wherein said software 
for modifying said contact record comprises software for adding a telephone 
number to said retrieved contact record. 

19. A system for automatically completing, verifying and expanding a electronic 
contact list in a computing platform, said contact list having one or more 
contact records, each contact record having one or more data items, and said 
computing platform being communicably interconnected to at least one 
administered contact information store, said system comprising: 

a contact list accesser for accessing a contact list to retrieve a contact 

record; 

a record parser for parsing said retrieved contact record to obtain a 
search key value from at least one data item; 

an administered contact information store interface for using said 
search key value to retrieve at least one additional data item from an 
administered contact information store not already present in said retrieved 
contact record; 

a contact record modifier to add said additional data item to said 
retrieved contact record; and 
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a means for operating said accesser, parser, interface, and modifier 
repetitively until a set of contact records have been processed. 

20. The system as set forth in Claim 19 wherein said accesser is adapted to access 
a text file. 

21 . The system as set forth in Claim 19 wherein said accesser is adapted to access 
a database. 

22. The system as set forth in Claim 19 wherein said accesser is adapted to access 
an online address book file. 

23. The system as set forth in Claim 19 wherein said parser is adapted to extract 
an email address from said retrieved contact record. 

24. The system as set forth in Claim 19 wherein said administered contact 
information store interface is adapted to search a corporate personnel 
information database. 

25. The system as set forth in Claim 19 wherein said administered contact 
information store interface is adapted to search an electronic telephone 
directory. 

26. The system as set forth in Claim 19 wherein said administered contact 
information store interface is adapted to search an electronic members 
directory. 

27. The system as set forth in Claim 19 wherein said record modifier is adapted 
to add a telephone number to said retrieved contact record. 
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